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DISCO Remote Collection 
Kit for Mobile Devices
The mobile collection conundrum 
Between the work-from-home revolution and the routine use of personal smartphones and for 
work, it has become increasingly difficult to draw a clear line between personal and professional 
data and devices. As a result, forensic teams must be prepared for every possible type of mobile 
device and their various operating systems. Paired with the rapid innovation of mobile technology, 
it is more important than ever to ensure you or your forensic partner use the right methods to 
defensibly image mobile devices.

DISCO’s remote collection solution
Data from many mobile devices can be collected remotely via the cloud, but some devices — like 
Android mobile phones — require physical access. To make this process less cumbersome, DISCO 
Forensic Services has developed a remote collection kit for mobile devices. With this kit, DISCO 
can remotely perform a forensically defensible collection without requiring your custodians to ship 
their personal devices to a vendor or facilitate an onsite collection. And you’re not on your own — a 
DISCO forensic examiner will assist you via video conferencing to ensure proper collection. Using 
DISCO as a single provider for forensic services and ediscovery streamlines the collection and 
review process, allowing you to start reviewing data with minimal delay.

We continue to innovate the ways in which forensic preservation and collection can occur as the 
world becomes more digitized by the day. To discuss your collection questions with a member of 
our team, please reach out to forensics@csdisco.com. 
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How it works 
 ■ An experienced DISCO forensics examiner will send the custodian(s) our remote collec-
tion kit, which contains a secure laptop that will store the information collected from 
the mobile device(s). 

 ■ Via video conference, which is already set up in the laptop, the forensics examiner 
will personally guide the custodian through the collection process by connecting the 
phone(s) to the laptop.

 ■ Once the transfer is complete, the forensics examiner will organize the collected data 
and ensure that the data you want is loaded into your DISCO Ediscovery database 
for review.
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