
DISCO — Ediscovery, Uninterrupted
How DISCO products and services empower legal teams to work from 
anywhere, at any time

When major disruptive events occur, businesses risk coming to 
a halt. For legal teams at law firms and corporations, their edis-
covery projects may be delayed due to reliance on on-premise 
ediscovery platforms and vendors. Attorneys may not be able 
to access documents to review them, or suffer from an inferior 
experience when using a network connection outside their 
offices. Furthermore, access to vendor services may be limited. 
During such disruptive events, reduced available resources can 
lead to missed deadlines and expensive cost overruns.

DISCO has stringent and comprehensive disaster recovery and 
business continuity controls and policies in place to ensure we 
can provide our services to our clients with minimal disruption. 
DISCO’s cloud-native ediscovery platform extends that business 
continuity to our clients. Legal teams can access their DISCO 
Ediscovery database from anywhere, using any computer and 
internet connection, without compromising the speed, func-
tionality, and security they get when using DISCO at their office. 
DISCO’s remote managed review team and professional services 
team can provide additional resources when reviewers, attor-
neys, or vendors may not be available.

“Being a cloud-based platform, DISCO is a great 

product when you need to share a database” 

— Michelle Clifford, Litigation Support Manager
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Remote managed review
During certain disruptive events, legal teams may not have 
their entire staff fully available. At such times, DISCO’s remote 
managed review team can ensure important document review 
projects get completed on time, on budget, and with indus-
try-leading quality. The DISCO’s managed review team can seam-
lessly transition to remote work using a secure, auditable cyber 
workspace, with no interruption in service. 

Professional Services — our best support-
ing yours
Even when your lit support team or your vendor’s services are 
limited due to not having remote access to data and infrastruc-
ture, the professional services team at DISCO is fully functional 
remotely. From project management needs to remote forensic 
collections, DISCO’s Professional Services team is always staffed 
to help provide uninterrupted services to legal teams.

Remote access, even from your sofa
Due to DISCO’s cloud-native architecture, users can access 
their ediscovery database from anywhere, at any time, using 
any available network connection. There’s no need to use VPN 
or remote desktop — just any modern web browser. Because 
DISCO is not hosted on a firm, corporation, or vendor’s private 
servers, it continues to be available 24/7. 

Full speed, full functionality 
Using DISCO remotely means no compromise on speed or func-
tionality. Get search results in 1/10 second and view documents 
in ⅓ second, even from home wireless connections. Directly 
upload terabytes of data in a day for automatic processing with-
out needing to use FTP or physically ship data. Users can do 
everything they can do with DISCO at the office — ECA, search 
term reports, AI, review batches, exhibit sets, and even produc-
tions – all without any reduction in speed.

Uncompromised security and stability
All the security and stability DISCO provides when accessed from 
an office remains the same when accessed remotely. Access is 
strictly controlled and monitored. Security features like two-fac-
tor authentication, encryption of all client data, and extensive 
logging and monitoring are always enabled. And DISCO’s data 
redundancy measures ensure all your data and work product is 
backed up on redundant servers multiple times a day.


