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Cross-matter AI in DISCO
Get a head start on every new case by leveraging institutional knowledge 
from other cases across your organization
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How it works

DISCO AI
Cross-matter AI extends DISCO AI, which employs continuous 
learning to help you find the documents you are looking for 
faster. Much like recommendations on Netflix™, DISCO AI identi-
fies similar characteristics of the documents you tag and bubbles 
up more documents like them. DISCO AI’s tag predictions get 
smarter with every tagging decision you make.

Imagine if you could take all the knowledge and context from 
past matters and apply them to your new matters from the start. 
With DISCO’s cross-matter AI, you can. Cross-matter AI allows 
you to use your entire organization’s expertise to build high-ac-
curacy AI models that are available to your entire team as soon 
as they spin up a new case.

Cross-matter AI 
 ■ Cross-matter AI models are powered by AI tags from your past 
and ongoing matters.

 ■ With cross-matter AI, you can link these models to your new 
matters and start taking advantage of their learnings immediately.   

 ■ As you accept or reject predictions across any of your matters, 
your cross-matter AI models continually improve, and the bene-
fits pass to all of your linked matters. 

“As a technology-driven firm, our team of legal profes-

sionals demands that we leverage the most innova-

tive solutions. In our evaluation of discovery providers, 

DISCO separated itself from the competition.”

— Daniel J. Lyne, Shareholder, Murphy & King
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Key benefits
Build institutional knowledge: Don’t throw away your 
work product when your case ends. With cross-matter 
AI, your organization’s work product and context can 
be leveraged to make every new case more efficient. 

Save (more) time: When you start a new case, take 
advantage of past learnings to quickly identify docu-
ments likely to be junk or privileged, and drastically cut 
down on the time needed for first-pass review. 

Find evidence (even) faster: Corporations litigate 
similar issues repeatedly. Use cross-matter AI models 
powered by past similar cases to find evidence faster, 
allowing you to resolve your cases sooner.  

Cross-matter AI example use 
cases 
Companies face similar issues in litigation on a regular basis. 
Here are some key ways companies and law firms can capitalize 
on that and use cross-matter AI to increase efficiency. 

Privilege
Privilege looks similar across matters, particularly when the 
same law firms and companies are involved. DISCO’s cross-mat-
ter AI models can learn the characteristics of privileged docu-
ments, and with enough signals to draw from, they will be highly 
accurate. The shared privilege model can be used in every new 
matter to identify potentially privileged documents as soon as 
they are loaded into a database, and helps ensure privileged 
documents don’t slip through the cracks during productions.  

Junk 
When companies collect their employees’ data, they see the 
same kinds of irrelevant documents over and over. Whether 
those documents are iTunes™ receipts, fantasy football commu-
nications, or spam emails, the faster they can be eliminated, 
the faster companies can identify the important documents 
and accurately assess their case. DISCO’s cross-matter AI can 
learn the characteristics of a particular company’s “junk” with 
high accuracy, and can help eliminate those documents quickly. 

Contracts and other “classifiers”
Certain types of documents have similar characteristics, 
regardless of the facts of the case. Contracts, leases, financial 
statements, and invoices are just a few examples. By creating 
cross-matter AI models for common document types and linking 
them to all new matters, documents can be automatically sorted 
into categories. This sorting saves time when corporations are 
collecting documents from their own custodians, as well as 
when they receive productions from opposing parties. 
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